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What did we do?

397 ‘Did not attend’ 15t July — 30" Sept 2025

_ 9,405 prescriptions 7,210 documents . o
appointments (DNAs) = _ Patient list size: 15,586
issued processed
131 hours
Appointment Call Wait Times (mins) Prescription Call Wait Times (mins)

35.00 35.00

30.00 30.00
25.00 25.00
20.00 20.00

15.00 /\ 15.00

10.00 \' 10.00

5.00 5.00

0.00 0.00

08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 09:00 10:00 11:00 12:00

e Mon Tue Wed Thu Fri e Mon Tue Wed Thu Fri




