Chilcote

The Devon and Cornwall Care Record

Chilcote Surgery is part of a new system that brings together patient data from a number of health and
care systems and presents it as a single record.

The Devon and Cornwall Care Record enables frontline staff to see details held by GP practices, hospitals,
hospices and other organisations across Devon and Cornwall, giving them a more complete view of a
patient’s history.

For instance, imagine that you've attended A&E with an injury in the morning and been told to see your GP
in the afternoon. Under the new system, the GP will be able to see what happened to you in A&E by the
time they see you in the afternoon.

Having access to patients’ overall health and medical history will help health professionals identify
problems more effectively and make quicker diagnoses.

They’ll be able to see what medication patients are taking, what they’ve taken in the past and if they have
any allergies. As well as making treatment safer, this will provide patients with greater continuity of care.

The improved administration will save healthcare staff time chasing down information and spare patients
the frustration of having to repeat themselves to various professionals throughout the system. It will also cut
down on duplicate appointments and tests and reduce clinical errors. And, by using their time more
efficiently, clinicians will be able to spend longer with patients.

You can find out more about the Devon and Cornwall Care Record at
https://www.devonandcornwallcarerecord.nhs.uk/
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